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\/\/ l -t Y Welcome to Overflow’s Launch Kit—your complete guide to unlocking the power of
e COI | le O O u r generosity within your church. We believe that when people are given the chance to
give easily and freely, hearts are touched, lives are changed, and communities are

Overtlow Launch Kit

Our mission is simple yet profound: to inspire the world to give.

Inside, you'll find everything you need for the pre-launch, launch day, and post-
launch phases of your journey with Overflow. Whether you're preparing your website,
coordinating your service, or ensuring consistent engagement after launch, we've got
you covered. Let’s inspire generosity together!

Your Complete Guide to a
Successful Overflow Launch ° Overflow
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\/\/e b Site ‘ nte rati O n Learn how to seamlessly integrate the Overflow platform into your church’s website.
We provide simple steps and best practices to make giving easy and accessible for

everyone.

Pre-Launch
Update Your Website ° Overflow



Update Your Website & App

@ Chrome File Edit View History ~Bookmarks Profiles Tab Window Help

000 G X +

€« » C M :j_:.@ https://donate.overflow.co/churchname/stock

Replace the “Give Now” Link: Update your “Give Now” buttons
with the Overflow universal link to direct donors to the new giving

experience.

To access your Overflow Giving Links, login to your Dashboard and
go to Organization Settings by clicking your initials in the upper
right-hand corner. You can either link to the Overflow Homepage
that displays all your giving assets or link directly to each asset type.

To link directly to specific giving options, simply append
/stock /daf lcrypto 1O the base URL.

Pre-Launch
Update Your Website



Example by Church Of The Highlands

Customize Your Overflow
Giving Experience

Powereq g, Overﬂow

Branding Customization
Send us your branding color hex codes, and we'll help personalize
your Overflow landing page to match your church’'s unigue identity.

New Landing Page Text

If you prefer custom text for your landing page, share a new header
and subheader with us and we'll update the content to fit your
messaging.

Pre-Launch
Update Your Website




Add Overflow’s FAQSs Get Inspired by Echo Church

Enhance Your Giving Page
Include Overflow’s FAQs on your website’s giving page to answer = ECHO.CHURCH LOCATIONS +  CHURCHONLINE ~ ABOUT

Claiming Your Charitable Tax Deduction

any common questions your donors might have and provide them
with the confidence to give through Overflow.

End-of-Year Contribution Statements
Giving History

401(k)s & IRAs

Stock

Online Banking

Key Answers to Enhance User Experience
A great FAQtoaddtoyourgive pageis, “‘How do | cancel my previous
recurring gift”?” This common concern arises during the transition to

Other Giving Options

Canceling Recurring Giving in PushPay

Ove rﬂOW EChO Chu I’Ch IﬂClUded th|8 II’] thelr I:AQS, prOVldlng Clear s _ En;jsyhc;t;’;eHs:eiphy:Wu‘r recurring giving in Overflow, you'll need to cancel your recurring gift
instructions to guide users through the process. By addressing such | { st o Rishbay
ueries, you not only enhance the user experience but also support ‘ | b S B e i
q ) y U y u p u U p p g 4 : 3. Select Echo.Church from the dropdown.
your congregation in smoothly transitioning from one platform to . SR e F T
, L ¢ ] . Click Actions above the gift you wish to cancel.
an Ot h er. ; 6. Click Yes, Cancel on the popup.
. You will receive an email that confirms your gift has been canceled.
Your Giving Records Questions?
Check your contribution records, automate your Email us
giving, or make changes to your profile.
©2024 Echo Church. All Rights Reserved
Pre-Launch
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G et ‘ n S i re d b O u r Discover the creative and impactful ways other churches have transformed their giving
p y experience with Overflow. From beautifully designed giving pages to seamless user
journeys, our Hall of Fame highlights the best examples of generosity in action. Let

‘ \a“. Of Fal I Ie these churches inspire your own approach, as you prepare to engage your community

in a fresh and meaningful way.

Pre-Launch
Update Your Website ° Overflow



Get Inspired by Our Hall of Fame PRE-LAUNCH
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A ® [ ] Giving - Highlands College x + ‘ Highlands CO‘lege

0 Craftwork: UX/Ul k.. ™ GMAIL & 2024 - Overflow M... Q Google Maps |24, CALENDAR #. MONDAY < DEATH TO STOCK® ‘ ENVATO [3J INSTAGRAM & FOTO OVERFLOW Customer Website... M Punching Bag Moc... @ video » 3 All Bookmarks ‘ ‘o to G“ve

Highlands College Q_ sEARcH = MEeNnu gehas'partnefedw“thoverﬂow

Highlands Colle ; )
to make donating Credit/D ebit/ACH, Stock, an
Crypto quick, easy, and secure.

< > C M 25 highlandscollege.edu/giving/ T @ ® O @ @

How to Give
ONLINE CONTR\BUT‘ON

Highlands College has partnered with Overflow to make donating

Credit/Debit/ACH, Stock, and Crypto quick, easy, and secure.

ONLINE CONTRIBUTION DIRECT STOCK TRANSFER CRYPTO

GIVE ONLINE GIVE STOCK GIVE CRYPTO

DIRECT STOCK TRANSFER

CHECK OTHER WAYS TO GIVE

Make checks payable to Highlands College. Email campaign@highlandscollege.edu for more information on the

following additional ways to give:
Mail to:

Highlands College ed Giving / Estate Gifts
Attn: Office of Institutional Advancement Donor-Advised Fund (DAF)
3660 Grandview Parkway
Birmingham, AL 35243

Matching Gifts

Vidh . 1Y YLK o olad l‘- \.n.L'.
1 l‘l Lll .p'\d\.‘l_ .il.ll\ﬂ‘l 1.\1'[.. 7L
\il 1Ke ( K o =

Mail to:

Pre-Launch
Update Your Website 0 Overflow


https://highlandscollege.edu/giving/

Get Inspired by Our
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> C m 25 life.church/giving/ways/stocks/
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Unleash your generosity |
by donating stocks.

Donating stock can be one of the most tax-efficient ways to act on your
generosity. We've partnered with Overflow to make donating stock online
quick, easy, and secure.

Frequently Asked Questions

Who is Overflow?

What is the tax benefit of donating appreciated stock?

@

® o

»

2 @ :

3 All Bookmarks
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https://www.life.church/giving/ways/stocks/

Get Inspired by Our Hall of Fame PRE-LAUNCH

" Chrome File Edit View History Bookmarks Profiles Tab Window Help
[ ] @® V. Give Through VIVE Church x +
< > C @ % vivechurch.org/give * @ ® O @ @ :

0 Craftwork: UX/Ul k... ™ GMAIL & 2024 - Overflow M... Q Google Maps E CALENDAR #. MONDAY < DEATH TO STOCK® ‘ ENVATO [3J INSTAGRAM & FOTO OVERFLOW Customer Website... M Punching Bag Moc... @ video » 3 All Bookmarks

| L]
‘ Vive. ABOUT LOCATIONS CONNECT MINISTRIES EVENTS m

LISTEN TO SONGS FOR SUNDAY — -

You can activate the principle of tithing in your life today.
Select the GIVE button below to give to VIVE Church.

GIVE

Credit/Debit/ACH

Stock Crypto

Donate Donor Give Outside
Advised Fund The USA

FAQ

Which giving option should | choose?

\Which giving option
should | choose?

What is the penefit of

setting up recurring giving

What is the benefit of setting up recurring i 2]
for my UNes

giving for my tithe?

Wil receive a giving

a vivechurch.ord

—
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https://www.vivechurch.org/give

lall of Fame

Get Inspired by Our
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See What God Can Do Through Your Generosity

Credit - Debit - ACH - Apple Pay - Google Pay - Recurring

Other Ways To Give
A4

Pre-Launch
Update Your Website
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Giving Possible In Every Way

Making

Donate Crypto

nd popularity of crypto, we

® & 2 @

» 3 All Bookmarks

With the growth a

now have the ability for you to give straight

your crypto wallet. This helps saves on

n fees, and helps simplify

m
i the overall

transactio
process of donating crypro-

BENEFITS
« Fewer fees
« Higher security
e Lower transaction fees

o Faster transaction speed

DONATE CRYPTO

0 Overflow


https://www.experiencechurch.tv/give-now
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\We understand your resources are

precious and where you choose to

give matters. That is why we ensure

your giving is secure, simple, and
used to build the Kingdom of God.
Give a single gift, of schedule

recurning giving.

We understand your resources are precious and where you choose to give matters. That is why we ensure your giving is secure,

simple, and used to build the Kingdom of God. Give a single gift, or schedule recurring giving.

GIVE STOCKS

Stock, Crypto, and DAF Frequently-Asked Questions

II H
II
1
]
GIVE CRYPTO DONOR ADVISED FUNDS ‘ H

DONOR ADVISED FUNDS

Pre-Launch
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https://www.summitchurchdc.com/give

< :am ai r‘] Oncethedataimportiscomplete, double-checkthatyourcampaigns are setup correctly
p in Overflow to ensure a seamless experience for your donors.

Setup Review

Pre-Launch
Update Your Website ° Overflow


https://overflowapp.zendesk.com/hc/en-us/articles/6829964464525-Create-and-Manage-Campaigns-and-Subcampaigns


—dit or Delete

To make changes to or to remove a campaign or subcampaign,

click the ellipsis to the far right.

Pre-Launch
Update Your Website

° Overflow
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Demo Organization

Home

Contributions

Recurring

People

Reconciliation

Gift Entry

Reporting

Integrations

More A

Funds

Campuses
Campuses Funds
Name

Seattle Campus

Monthly Member

Portland

Summer Camp '24

Q

Status

Active

Active

Active

Expired

Start date

10/02/2024

09/24/2024

06/19/2024

05/29/2024

v

End date

N/A

N/A

N/A

06/08/2024

+ Create Campus &, Export

Total contribution value

$0.00

$0.00

$14,489.03

$99.00

No. of contribL

Edit Campus

C Delete Campus



Customize Campaignh Settings

To change campaign and sulbcampaign settings, navigate to
Organization Settings, Customization tab. Here you can choose
to make campaigns or subcampaigns required within the donor
experience. Note that you will only be able to select these options
once you have funds uploaded to Overflow.

You also have the option to rename the label of Campaign and
Subcampaign within the donor experience. You may choose
to do this because your organization uses different terminology
for campaigns and you want to keep the donor experience
consistent. For example, maybe you refer to “Campaign” as
Location because your organization operates within many
different cities, and Sulbcampaign is “Fund” which designates
where the donor would like the donation to go.

Simply make the changes youd like and then click “Save”.

Pre-Launch
Update Your Website 0 Overflow

Organization Settings

Organization Financial Customization Integrations Users

Donation Flow Require Campaigns

Customize parts of the donation flow that
your donors experience. Require Subcampaigns

Campaign Display Name

Subcampaign Display
Name

No @ Yes

No ® Yes

Campus

Fund
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E m ai l A n n O u r‘] Ce m e n't Get the word out! Use this email template to announce the launch of Overflow to your
community. Encourage them to explore the new ways they can give.

Launch
Email Announcement ° Overflow


https://21174310.fs1.hubspotusercontent-na1.net/hubfs/21174310/Success%20Resources/Migration%20Resources/overflow-email-comms-template.pdf

The Importance of a Strong Subject Line

The subjectlineisthefirstthing your audience sees, so it needs to be intentional
and eye-catching. Use clear, action-oriented language that sparks curiosity
or excitement to increase open rates and draw readers in. A strong subject
ensures your message gets noticed.

Here are some examples:

“‘New Giving Made Easy: Welcome to Overflow!”

“Exciting News: Simplity Your Giving with Overflow!”
‘Overflow Is Here: More Ways to Give, Less Fees!”
“Streamline Your Generosity with Our New Giving Platform!”
“Discover a Smarter Way to Give at Church Name”

“Ready to Give Smarter? Meet Overflow!”

“Lower Fees, Bigger Impact: Switch to Overflow Today!”
“Transform Your Giving Experience with Overflow”
‘Overtlow Is Live: Make Generosity Easier Than Ever!”

“‘Upgrade Your Giving: See What's New with Overflow!”

Launch
Email Announcement




Essential Elements for a Strong Email

Clear Purpose and Benefit

The body of the email should quickly convey why this
change is happening and what the benefits are for the
reader. In this case, it's crucial to highlight that the new
giving platform, Overtlow, reduces fees, which means
more of their donations go directly to ministry efforts.
Explain how this change will benefit them and the mission
of the church.

Launch
Email Announcement

PRE-LAUNCH

Simple Call to Action (CTA)

The CTA should be crystal clear and easy to follow. It’s
importantto give precise instructions onwhatthey needto
donext-whetherit’s setting up arecurring gift, transitioning
from a previous platform, or simply clicking a link to get
started. The action should feel effortless and aligned with
their values of generosity and community impact.

LAUNCH

Personal Touch and Gratitude

Adding a personal message from the pastor or a leader
who is well-respected within the church makes the email
feel more genuine and engaging. Expressing gratitude
for their ongoing support and emphasizing their role in
the church’s mission is essential for building emaotional
connection. This encourages the reader to take action
and feel like their contributions truly matter.

Q) Overflow



LAUNCH
Get Inspired

GIVING MADE SIMPLE
AND SECUREI

your reécurring gift.
2. Cancel you

L existing giftin PushPay.

Thank You ag r participating inour Mission of changing lives with
the Message of Jesuysi

With 8ratitude,

Filipe Santos
Lead Pastor, Echo.Church

P or hayve Questions,
&gport@overﬂow.co orle

arn more about biblica| 8€nerosity,

0 Overflow
n
Iljnu;lCAn nouncement



Oﬁe ri r‘] S “ d e Download fresh slides designed specifically for your church’s offering time. These
slides make it easy to communicate the new giving options through Overflow.
Don’t forget to also update your Ways to Give slide to point to Overflow and include all
the new options your donors have to be generous!

Launch
Offering Slide 0 Overflow



Download L AUNCH

Discover More Ways To Give
New WayS %._ The Easiest Y Through Overflow
ooverﬂéw oove{ﬂ?w [ ocucnct | epay T ror J sock Lovwo J one ] ac JEEEER
DOWNLOAD HERE
Launch

Offering Slide 0 Overflow


https://www.dropbox.com/scl/fo/aeve8vkde6p42ehp2mv1b/ANfywIiIasQNxL_yQ-YUzgE?rlkey=qsif1g1lvkgayenzfvws8651i&st=fk85f1g7&dl=0

Sta e SC ri t Use these pre-written scripts to help guide your communication when announcing
p Overflow during your service. They're designed to resonate with your congregation

fOr ‘ HS pi ra_tiO n and inspire them to participate.

Launch
Stage Script 0 Overflow



INnspire generosity... PRE-LAUNCH LAUNCH

‘Good morning, beloved church family! We have an exciting announcement to share with you today. We've
partnered with Overflow, an online donation platform, to power your generosity. Overflow offers the most ways
to give and the lowest processing fees, making your giving go even further towards building God’s Kingdom.

For our new and one-time givers, simply use our website, now linked to Overflow, as the primary giving option. It
you're a recurring giver, watch for an email with easy instructions to set up your recurring gift on this new plattorm.
We'll be phasing out our old platform, - old plattorm name -, over the next couple of months.

Additionally, we're thrilled to introduce a new way to give to our church. You can now contribute stocks, IRAs,
crypto, and even give from your DAF through Overtlow. It's a taxefficient way to bless the Kingdom, as both you
and the church are exempt from capital gains taxes. Simply scan the QR code behind me to get started.

Thank you for your commitment to building God’s Kingdom with us.
May God richly bless
you as you givel”

Launch
Stage Script 0 Overflow



Get |ﬂSpired L AUNCH

PS. ADAM MESA PS. CALEB TREAT

PS. RYAN SHOOK PS. STEVEN ZEIER

Launch
Stage Script 0 Overflow


https://youtu.be/Ok18GaDhJ0s
https://youtu.be/4XC5ICKfXpg
https://youtu.be/a1s6M5O1k6c
https://youtu.be/mK-02LHFXlI

Ove rﬂ.OW Lau n C h \/i d e O Sharethisvideo from Vance,the founder of Overflow,during your service. Inthis heartfelt
presentation, Vance introduces Overflow, explaining how it empowers your church to
give in simple and powerful ways. Let his vision inspire your congregation to embrace

this new platform for generosity.

Launch
0 Overflow

Overflow Launch Video



Download L AUNCH

Download Here

Launch
Overflow Launch Video 0 Overflow



https://www.dropbox.com/scl/fi/sz1xun3vtnq7qti9xgwj0/241211_Welcome-Overflow-Generos%5B%E2%80%A6%5D_16x9_V1.mp4?rlkey=07l357nd5youj7wmkettic65a&e=1&st=7ezivcy3&dl=0
https://www.dropbox.com/scl/fi/sz1xun3vtnq7qti9xgwj0/241211_Welcome-Overflow-Generos%5B%E2%80%A6%5D_16x9_V1.mp4?rlkey=07l357nd5youj7wmkettic65a&e=1&st=7ezivcy3&dl=0

‘ n Sta ral I I POSt Announcethelaunchonsocialmediawith pre-designed Instagramtemplates. Highlight
the excitement of launching and how it enhances generosity within the community.

Launch
Instragram Post ° Overflow



Get Inspired

Launch
Instragram Post

SOMA ' Overflow
Generosity

isourjoy.

More posts from soma.church

O
e

v

soma.church - Follow

soma.church 23w

Soma Fam, we are so grateful for your
unwavering support of the local church.
We give to what we LOVE and we are
committed to effectively stewarding all
resources.

Our transition to @overflow_app ensures
that your generosity goes EVEN further!
Any questions? Send us a message!

overflow_app 23w
Incredible! @

Reply

darden_jacob214 23w
&

Reply

QY

C 36 30 likes

April 22

'»f’; Add a comment...

Generosity
1S our
privilege

Partner with us as we spread the
Gospel message

GIVE TODAY

LAUNCH

Choose Stocks to Donate

Chastes Schusts =]

Total: 13 shares worth about $1,842.73

| motionchrch - Follow

motionchrch 45w

Generosity is our privilege. Jesus Christ
gave his very best at the cross, we
should give no less. Our new giving
platform Overflow makes it so that it's
easier to give with less fees so that more
of your tithe goes to the storehouse.
Make sure you look to our website to
see how you can partner with us!

caro.miron 38w

Danlu

QY
16 33 likes

T November 19, 2023

More posts from motionchrch

IN DOING THE
RIGHT THING...

Swipe

“ﬁ; Add a comment...

0 Overflow



G et < : re a'tive Transform your church environment into a hub of generosity by creatively incorporating
Overflow throughout your space. These ideas will not only grab attention but also invite

o your congregation to engage with the new giving platform in fun and meaningful ways.
with Your Space

Launch
Get Creative ° Overflow



Pamphlet Placement

Hang informational pamphlets in high-traffic areas, such as bathrooms and
bulletin boards, to ensure your congregation frequently encounters details

about the Overtlow platform. Use eye-catching designs to spark curiosity and '
The Easiest
Way to Give

encourage participation in your church’s mission of generosity.

Launch
Get Creative



Lobby Wrap

Create a striking visual impact by wrapping your church’s lobby with engaging
Overflow graphics. This display will beautity the entrance while serving as a
powerful reminder of the new giving options. Inspire your community to explore
how they can contribute to the mission of generosity.

Check out pictures of how Inspire Church and Motion Church accomplished
this to get inspired and see the potential impact for your own space!

Launch
Get Creative
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3 Ways to give at Motion Church

© Debit/Credit’/ACH
© Stock

(© Donor Advised Funds

Unlock More
Ways
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R e m i n d e r E m ai l Don’t let the momentum stop. Send a follow-up email using our provided template. See
how Kalos Church successfully reminded their congregation with a similar approach.

Post-Launch
Reminder Email 0 Overflow



POST-LAUNCH

—mail Strategy

Subject: Attention {CHURCH NAME} Givers: New Giving Platform Launching Today!

Dear {DONOR NAME},

We want to express our gratitude for your unwavering support of {CHURCH NAME}.
In our commitment to effectively steward your resources, we're transitioning to a
new giving solution - Overflow. Overflow’s innovative giving solution offers some of
the lowest processing fees, saving the church money and ensuring your generosity

PURPOSE

, , goes even further. If you're a new or occasional giver to {CHURCH NAME}, now is an
Here is an example of an email that can be sent to your excellent time to set up a new recurring gift through Overflow. Click here to get started:
church after you announce the giving platform transition {GIVING PAGE LINK}. For donors with recurring gifts, your action is needed!
from stage. N

Please follow these steps to ensure your generosity is uninterrupted:
1. Watch for a personalized link from the Overflow Team that has your recurring giving
HOW TO USE details pre-loaded. 2. Follow the link to add your payment method details and re-initiate
Feel free to use the exact wording from your recurring gift. No need to create a new profile or submit a new donation. 3. Cancel
. your recurring gift in {Previous Provider}.

this template or to add your own. Make sure to replace
the placeholder text with your information. Please refrain That's it! You're all set!
from removing key information that instructs your donor Any questions”? Reach out to support - overflow.co.
on what to expect from our team. Thank you for joining us in this exciting transition to Overflow.

We're eager to see how God will continue to work through {CHURCH NAME}

READ THIS

Post-Launch
Reminder Email 0 Overflow


https://21174310.fs1.hubspotusercontent-na1.net/hubfs/21174310/Success%20Resources/Migration%20Resources/overflow-email-comms-template.pdf

Email Strategy

Hello {Donor Name},

This is a friendly reminder that, as of {Official Overflow
Launch Date}, {Organization Name} has transitioned
the platform we use for online giving from {Previous

Provider} to Overflow. You may have seen an email

in your inbox from the Overflow team. It is important

you take action on this email as soon as possible to
transition your recurring donation.

Here’s what to do next:
Click the link in the email to review your recurring gift
information, enter payment information, and submit
Recurring Donor Reminders your recurring gift. Cancel your recurring donation with
{Previous Provider}
If you did not receive an email from Overflow with your
Emails at Week 2 and 3 custom link or if you have any questions, please reach
out to support overflow.co.

Thank you for your unwavering dedication

Call and Text starting week 4 to building His Kingdom!

{Organization Name}
Gamify it!

Post-Launch
Reminder Email ° Overflow



—mail Strategy

Gamify it!

Encourage some friendly competition among your staff by
challenging them to see who can get the most donors to
migrate to Overflow. The winning staff member will receive
exclusive Overflow swag - on us! This fun approach
not only boosts engagement but also makes the donor
transition process more exciting for your team.

Post-Launch
Reminder Email




< :au SC ri 't- TransitiO n i n Transitioning donors to a new platform can be made simple with a personal touch.
p o Use this script to guide your conversations when reaching out to donors, ensuring
they understand the benefits of Overflow and how easy it is to make the switch. By

DO n O rS tO th e Ove rflOW highlighting the platform’s security, convenience, and lower fees, you can help donors

feel confident in continuing their generosity through Overflow.

Giving Platform

Call Script 0 Overflow


https://overflowappinc.notion.site/Call-Script-Transitioning-Donors-to-the-Overflow-Giving-Platform-10ed5870b12e8005aaa1ee471d6c89bb

Additional Resources

We've gathered everything you need to make your Overflow launch smooth
and successful. Access the resources below by clicking on the button, and start
using them right away to enhance your launch.

DOWNLOAD OVERFLOW LOGO
DOWNLOAD OVERFLOW MOCKUP

DOWNLOAD OVERFLOW IMAGES

0 Overflow


https://www.dropbox.com/scl/fo/nhvxflclwik4wzx1frzrz/AMVojwqhc06WTALr5fzb1ms?rlkey=yktihykj3qh7xkxoole8rqr85&st=le1568fd&dl=0
https://www.dropbox.com/scl/fo/7eykpa8cwxftx6ysuwbmt/ANnkr7g_P4f0dxlSkMIwfJ8?rlkey=1xq54hbn85vodfx9a9p0jzwbw&st=a3jf8rwf&dl=0
https://www.dropbox.com/scl/fo/lau0anfbv1bu1dwet8pwl/AEpwyN8NpRWLDQeHVM1cgHk?rlkey=rjjk6568b1h9ll03rmwud99sq&st=wuih32fo&dl=0
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overflow.co | support@overflow.co



